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fl1'U;l 2 J.liN1'U~L\J'UJ.lan1nJ~Uioll''U'M~in.n;H;hL~;)''iHioll''U(Mi)oIIL~V1fi)oIIn'lJ.l'LL'MU~~;):LLfi~i~)

1. L~8-3 il';)~miii~~~em~m-rum~~~m?tlEJ~~~L~B"!J&3Uf'lmmlLlh-mmU1~"'~~"8lJLn~1 ~m~L'Vf!JW~"I". •,
2. ~~EJtL1'I1'Vi~1LijolJn1~\Jl~1fl1lJ2564 - ii'IJ1fl1lJ2565•
3. f'l11lJi f'l11lJ,j1tl1qJ-31'L1'VI~8f'111lJL~m"ll1qJLL~ttl~t~Un1~clm mtln1~tlll,m-31tl

'VI,J1~f'l11lJ~U~~"lI8tJ'VI"n tlll,m-31tll'IJ311'L1t,.r1'V1,J1n~lJ-31tltJ~'VI1~,*11tl-31tl~-3~8-3fhlU ~~tJl1lJ

LL'LIt'l11LL~ttJl~1fi1~8tJn1~tlllmi-31tl"ll8-3~~1lJtlll,m-31tl l~LLri -31tl~~n1~ -31tlil~n1~ -31'IJtl~t"ll1"'lJ~\.lli

-31'IJEJ1tl..,1'V1'IJt.:I1'IJin'ti8n .:I1'IJ-rm:f1fl111lJtl~8~.nEJ'VI'li1EJ-31'IJ£'I'lJ1lJLL~t~LL~-31'IJLntJ"lIEJtvt11tl LL~t
'II

"lIEJ~~~L~8 L~EJm~;jmn 1LflI~1~l1LMEJ1ntJ,j'8l.J~~ii~ "lI8-3-31tl~1-3'l1'IJncil.J-31'IJLiJ8'l11l.J1tl-rutl~-3m~'II , •

tlll,m-31'IJLL~tW(;lJtl1 ~1lJ~-3m~11-3bL~'LILL~t~\iltJl1l.Jn1~tlllmi.:l1'Ll1 'LI~1'L1~1-3'l"ll8-3n~l.J-31'L1Lvl81~bn~

f'l11lJL~EJtJ~e)EJLL~tLn~tl~:: LEJ'YltJ~-3'1~

4. ~1tl~1~t"1fi'qJ ,rtltJl8'L1n1~~1Liltl-31'IJ bb~tLih'VIl.J1EJ"lI8-3-31tl

,;)1nm~L~l.J;tl"ll8-3,j1tl1tl"llEJ::~~L~81 tlL~.:I"'EJ1tJ1~"'~~,;)8lJLn~1~.:I'VI1~L"'''lI~U~ 1tl'li1-3L1~1~~1tll.J1•
vi11m~-3"'f.J1U1~ ~8-3tl~t~tJnuilqJ'VI11 'lJm~:ij~Lnu LL~:~8-3L~EJfh1i,hEJ tum~n1:ij~'tIEJt L~EJU~~V1

-run1~~'tIEJt n1~~~m1l1ru'tlEJt~~L~815n1~'VI~-31~EJm~*L,Jtlltl~n1~;jn"J15-3"''l~m~1In1~~-3LL~tn1~
CLI _ ~ ~

,;)~n1~"lIEJttJl\ilL"lI8"l18-3Uf'l~1n~V11-3nl~LL"'V1EJ•
n1~;jm:f1..,q~m~l.J m~~\iln1~"lItJt~\ilL ~8"l18.:1'4fl1~1m 1'lJm~:ij\iln1~"lIEJ::~\ilL~81tlL~.:I"'EJ1tJ1gj

"'~t,;)811Ln~1 ~.:I'VI1~L"'''lI~tJ~ 1iJ1nncil.J!K18~1-3,j1'IJ1tl200 flI'IJ 1~EJ1m5n1~1:ijEJL;i-3"1~11iJ(survey. ,
research) uae1iLLtJtJ~8tJfI1l1LtJtlLf'I~8-3ii81tln1~~1tJ~1lJi8lJ~1iJ1nncilJ!K18~1-3 ,j'8l.J~m~1iJ1nn1~;jn~n

'II' .,

1Lf'I~1::l1tl~tl.J1gj~gjL\ilEJflI811~1b\Jld "n'l:frutvt11tl"ll8.:1tl~t"lllm 1iBtJl~1~1tl~mJ~:: (percentage)
I d aJ, I .J
f'l1LilgjEJ(mean) n1~LLliJmLIiJ-3fl111l.JfI(frequency) ~1tlLUEJ-3LU'IJlJ1\Jl~311'IJ(standard deviation) rns

1Lf'I~1::l1n1~~tlLLtl~'VI1-3L~EJ1(one-way analysis of variance: one-way ANOVA) n1~V1~~8UflI11lJ

LLtJln~1-3~::'VI11-3ncill(t-test) LL~tn1~lLf'I~1tl1f'11111LLtJln~1-3~t'Vl')1-3fi1Lil~EJ~1EJfi1~EJ1i~ii~\Jl1l.J15"l18-3
• 'II

L"lI'tiLW~(Scheffe's method)

5. ~~ri1L~';)'tI8-3-31tl(L;i-3mlJ1ru/flIrum'W)•
~~n1~;jm;1..,tJ11L'WPI LL~::81~ 'Wii~~~8..,q~m~1In1~~~n1~'tIEJt~~L~8 1'1.11~-3YW1tJ1~ LL~~t~U

n1~;jn'l:f1 1Ji1LL'VIti.:l-31'IJLL~::~1EJ1~Lil~EJn"uii~~~8'Viq~m~lJn1~~\iln1~"lIEJ::~\ilL~81'IJL ~-3"'f.J1U1~ ~n~-3

i:l1iJ~EJ~tJllV1EJ1't18-3ncill!K18V1-3~1'lJm~-ru~"ll11~1~flI1111~LMmntJm~:ij~m~'tIEJ:: iif'l1111LLtJln~1.:1ntlLL~
• 'II 'II

vlPl'IJflImu m~~\il n1~"lItJ::LL~::m~~U~~"lI.n11::~'tIfl1'Vi h]LL\Jln~1-3n'IJ1tlL~eNnl'~~~ n1~"lIEJ::~Ii\L~8., . .
6. n1~'ll11tll'litl~:: 1EJ"lItJ/~~mt'VItJ

1 ~ .'1 OI..J.. I... 01 ... J 1 1 '"'IJn1~Pln'l:f1u,;)IiJEJVll.J~"1JI8"'q\Jlm~lJnT~IiJ\iln1~"lIEJ::\Jl\ilL"lI8"l18-3'4fl1"1m'IJ ~-3"'EJ1U1"Y4~::1iJ8lJLn"1

~.:J'VI1~L"'''lI~u~vi11~V1~1U11 flI1~iinl'l~\ilL ~lJ'Vi'IJLL"::-W(;lJ'lJ1f'111lJ-!L~mnUn1~~\iln1~'tIEJ::~VlL~81Vli1u
• 'II"
'i 1" 0 , ... '1"...... ., ... of..J II

'4f'1"1n~'tIm ~~-3'ViEJ1U1"'VIm8UflI~1I'VJn(;l1LL'VItl-3L'Vi8 ~'VILn\il'Viq\Jlm~lIn1~IiJVln1~"lIEJ::\JlVlL"lI8V1~ntJli)-3LLgj::

Lvl81~Ln\ilfll11lJtl"i)\ili1EJ~1tlm~vi1-31tl
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ihLl~2 e.JiH1'L1~LiJ'LIe.Jan1~t1~Uii~1'L1\1~i)e.Jad1L~;)'tIf){l~1'L1(.li)~L~U'l;;i)~n1J.hLL\1U~~;)zUfi~:~)

7. f"r;m.J~~fJ1nLLrI~Ili\JtHenJ1'Um~~hLihJn1~•

'IJ~m'i 1~ m~vi1-l1'IJ'tJfJ-l'4f'l~11nsuU-lLU'IJ-il1-lL1r11v1vi1-ln'IJm'i~m11~ 1'IJm'i;in~t1'ulil~ EJv1ije.J"vim·.'l~n'i~:W

m'i~~m'i'tJEJ::~~L~m)1li1~i)-lLL U-l(;l1:w-il1-lL1r11(;l1lJ'lJf'l"1f1~LyJfJ1~ijf'l11lJif'l11:WL -a111i1~(;l~-ln'IJ, ~

9. 'lim~'lJfJLL'U::

f'l1~iim~~-3L"'~lJVf'l~m~lJ~Qn~el-3L~-3'U1EJ'lJ1EJLLrI~LC1~lJ",i1~";I'I'Uf'l~~m'Unl'S~~m~'tJEJ~~~L~el"lJel-l

I~\!Y'lEJ1'IJ1r1
1o. m~Le.JEJLL",1~.m-l1'IJ(1l1ii)

.............................................................................................................................................................................

...........................................................................................................................................................................

........................................................................................................................................................................

11. ~ii~1'U~1lJ1'IJl:JrI-l1'U(01ij)

1) 'lJ1EJ51ij'IJ'Vli ~lJ~ij(;l~ a~~1'IJ'tJB-ll:JrI-l1'U 100%

2) a~c;1'L1'tJB-le.Ja-l1'U .

3) a~~1'U'tJB-ll:Ja-l1'U .

d ~
(rI-l'llel) .

('U1EJ51ij'IJ'Vli ~lJ~ijVl'i)

(~1LL'VIti\!) ,rf1~~nl'~-l1'U~11 'hh'U1rum~
.,.J r, II" U lr:;

(1'IJ'Vl) 1' ./ ~ : ./ ~ .
~'tJBtb~w'IJ~

- -- ---------



d ~,\'{.._J
("'I"tItl) .

('U1'1~Tlm'l'i~ f'I~'U1~1~mj)

(~1U~~\I)~tl\l~a1'U1~n1~~1~U1~1~_, .,; " -, 8 ~ - '"\r.~'"
(1'UVl) "':~:;~lJ. .

d 0(/C"'I"tItl) .
('U1~fjL"tI~.! vr1vr'UfhlL~1ty)

(~1U~~\I) ~a1'U1~m';)1~\I'l'imU1fl'W~::~tl1JLn~1~\I~1~L'W"tI~U~

(1'Ui) .i:;..8. nf.L..2.5.~.5.................... '
~U'l~tJUty"tl1~L'VI;jtl~'U1lJ



UUU Lif'Utl U'U') fl.1n1"n;fiJ'U1'VI'iml 'i1J'l.J~.:I~1'U•
(~::~1J'U1'U1'Yn1~-WLf1'tt)

n~lJ,nutJ'i\11~vi'11 'lJh~YW1'U1fl'Y'l~~"iJfllJLml1 ~'1Wj'~L'Y'I'!!~'U'iii\1'1.l1f.1'11'IJYi~fl'Ifhn'UUfl~~Ufl. . ~
~~~'U 7 VI'li1EJ~1'Ul~uti ~1'U5~m~ ,n'Uu~m~ ~1'Uth~'!j1alJ~'U5 ~1'UEJ1'U'Y'I1V1'U::~1'Uin-nfln ~1'Ui'm~1•
~11lJ'lJrlfl~.nV Url~~1'Ui1'U1lJ~~~TI.J~TU~VI{lJLthJ\1'1l1f.1~1'Ui1,r'Ua'U'U'U'im~1l1~1'U'U~m~~tJ1EJi11lJ1~(l., . ~
vl1LU'l.N1'U1'lJl~fl~1'1L~u'Uiflv Url::Ln~'lJ~::~'VIG.n1'Y'1LtJ'Ultl~1lJUt:J'UV'VIliPl1a~i"lJB'II~'1'Y'1f.11'U1rt(SMILE roo•
~~,r'I.Jn1~'lJi''U'lJ~'1Urt::i~'U1'11'U1'l.Jn~lJ,:j1'U'U~Vl1~vi'11'lJ~,:jii~11lJ-;]1LU'U~1iI~iB,:jvl1LU'Un1~1'lJR1'Ufin'U~,:j•• v

eM ., "Q G I T ~ I 4' ..J ~.. d ~..! Q 11 II c:;I
~~'UtJLY4fl~\1Ln~use ~tI,!!'I.J~BB\I~mlJ1n'Vla~ rt~B'U~n1~ru~11lJLaV'IUrt:: IJJLn~"lJmB-:JL~tI'U• •
3. 'U'VI1L~~1~l1/U'U1~11lJ~~/ima'U fl Urt~iB-;]1n~~B1li1Ln~;'l.JLLfl~U 'UTVI1'1ufil:ll

n1~vl1LU'U'I1'I.J~1Vn1~1l1'Ut£J'U1t1i)'1~11lJ-;]1LtJ'U1'Un1~'lJi''U'lJ~-:JUrt~i~'U1'11'U ;tn~n 1L~~1::l1•
LVI~iJliI~tlUrt::i1ru\11~1lJn'U n1\1'U~11-:JU'U1'V11-:J"'~'U1~1lJn'UL'ti'Un1~'lJi''Utl~'1'l~'U'Un1~i''U - ~,:j \1,r-:J~B. ., .
"lJB~-:J1'Ui)~m~1l111~L~1Urt::Ln~iB~~'Y'Ia1~ ll1,j'BEJ~i1~ m1~1LU'U-:J1'U1l1Lii~~11lJl '\.J~~Li1 EJ~li~~lJLLrt~ii, , .
li~~lJ1j)tJ1fl"lJB-:J-:J1'UU~ms ~1lJn'U\11u'U1'Vl1-:J1'Un1~"'YlJ'U1~::'UtJ'I1'U'lJ~~'t11ilJvr'Um'UL;j-:J~n1l1lJ1n;'U.
~~'U1~::'U'Um~ Ll1'U~m'jtl1'U'Y'I1V1'U::1l1iim1lJ'j1~L ~1 en~EJi11~~~n'\.JaB~ilEJL'Um,)L~'U'VI1~ uasaunsnv v

~~11i1i1B'U1~~1t11'U~::'U'Un1~tdBlJ'lh1-:JfJ1'U'Y'I1V1'U~nl'mni1qJ'VI1~11 'UVI'l..i1EJ-:J1'U~1-:J1hiY4Bl.u"'B-:J~1'Uin-nan
~1lJ~-:J;tn~1n1~1.u,hEJ1ine!1~m"iJ"iJ~~'1t:Jrl~a~ru.nTvi'li11'U~~'U'U'lhu~J1Lav 1~~11lJ~fi-:Jn1'lii'Y'ln~m'llJ• v "I

'U~n1~~~",a~L..ij1V1,j'1~-:J1'Ui'n~1~11lJtlrta~.nEJ ~~\11Btlmru1l1L\1lJ1~alJUa~L -wv-:J'Y'Ia1urnsloU-:J1'U"lJtl-:J•

m~vl1LU'U-:J1'UL~a"'~'U1-:J1'U~1-:J'l"lJa-:JmilJ-:J1'U'U~\11~vi'11'lJ ~alJia"iifl'lJa~~~urt~itl-;]1n~• •
1~mu'Y'l1~~1'U'U~rl1m ~'11i1~~a'lVl115m')1'Um~L'lJ~EJ'UmB'ULL'U1fl11lJ~~ (Mindset) L~a 1~'VIn~'U, .
~'l~\1'lini)-:J~11lJ~h~n IUfl~ii~1'I.J~1lJ1'Un1'loWlW'U1a-:Jrlm L~a 1~'U'l'la~1lJut:J'UEJ'VIiiPl1i1~fi:'l-:J'Y'IV1'U1rt.~ . .
(SMILE PCK)
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